
 

POSITION 
TITLE:  

Computer Network 
Technician 

DIVISION ITS 

WORK YEAR: 12 Months DEPARTMENT: Computer Services 

LOCATION: CES SALARY 
SCHEDULE: 

Support Services 

 

DEFINITION: 

The Computer Network Technician is responsible for the installation, operation and 
maintenance of district-wide data and voice communications systems.  The scope of 
responsibility extends to all campus facilities, and includes hard-wired and wireless local and 
wide area networks. 
 

ESSENTIAL FUNCTIONS: 

1. Designs, installs, configures, monitors, troubleshoots and repairs data communication 
networks for instructional and instructional support operations district-wide.  

2. Analyzes and diagnoses network-related problems reported by end-users or other technical 
support staff.  Identifies and implements most effective resolution. 

3. Works with district Systems Engineers, Campus Technology Specialists, Computer Lab 
Technicians and other technology support positions to satisfy end-user computing needs. 

4. Performs system administration functions, including firmware and software updates, threat 
assessment and performance optimization for network infrastructure components. 

5. Uses the established work order system to log and monitor service requests from district 
staff.  Records problem resolution details and analyzes history for patterns of failure. 

6. Serves as a strategic planning resource for the development of the district’s data 
communication system. 

7. Supports the district Network System Specialist in maintaining inventories, schematics, as-
built plans and configurations of networks and components. 

8. Monitors and maintains computer network security. 

9. Other related duties as assigned. 

 

 

 

 

 

 



QUALIFICATIONS: 

1. High school diploma or GED; two years related college course work (computer, science, 
math, logic, psychology, and communication) required. 

2. Five years of LAN experience which included supporting Macintosh and DOS/Windows 
systems. 

3. Knowledge of secondary school computer applications preferred. 

4. Ability to analyze and evaluate information accurately, and express ideas clearly, when 
providing oral or written reports and recommendations. 

5. Ability to use initiative and independent judgment. 

6. Ability to organize and prioritize workload, manage multiple projects at the same time, 
and solve problems at hand. 

7. Ability to install software programs for users and coordinate program installation defaults 
with appropriate hardware. 

8. Ability to work collaboratively with divers groups of people. 

9. Experience teacher/training adults is preferred. 
 

SUPERVISION RECEIVED: 

Assistant Superintendent for Operations 
 

SUPERVISION GIVEN: 

None 
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